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lesson is: learn shorthand. Bryce stayed in 
Washington, worked for the House Armed 
Services Committee, and became President 
Eisenhower’s favorite staff member. 

He was in charge of government relations 
for Proctor & Gamble when he wasn’t in the 
government. And when President Nixon was 
elected, Bryce Harlow was his first ap-
pointee. The campaign transition head-
quarters was in the Pierre Hotel, New York 
City. And on one occasion, Mr. Nixon, the 
president-elect, had said something about 
foreign policy that made President Johnson, 
who was still President, very upset. So, 
President Johnson called the one person he 
knew in the Nixon campaign, Bryce Harlow. 
As Mr. Harlow is sitting there listening to 
President Johnson chew his ear out on the 
phone—saying ‘‘Bryce, there’s only one 
President at a time, and I am that Presi-
dent!’’—Mr. Harlow’s secretary comes in and 
says, ‘‘Mr. Harlow, President Eisenhower is 
calling for you.’’ So, Mr. Harlow, listening to 
President Johnson, told Sally, the secretary, 
‘‘You’ll have to put President Eisenhower on 
hold.’’ Then Larry Higby, who was working 
at the Pierre Hotel, came running in and 
said, ‘‘Mr. Harlow, Mr. Harlow, President 
Nixon wants to see you immediately.’’ So, 
you can see that Bryce Harlow was in de-
mand, with the current president chewing 
his ear off, the former President on hold, and 
the President-elect demanding to see him in 
his office. 

The wiser members of the White House 
staff would drop by that office and ask Mr. 
Harlow what to do. Here’s an example: Peter 
Flannigan, who lives in New York and is a 
great friend of mine still today, was a very 
good businessman. I remember he came in to 
see Mr. Harlow and said, ‘‘Bryce, I just want-
ed to chat with you. I’m in charge of the 
Independent Regulatory Agencies, and we 
are a pro-business administration, we need 
efficiency in government. There’s a tele-
vision license that’s been pending for 18 
months for a Miami station. I’m going to 
call over there and I’m not going to tell 
them what way to decide, I’m just going to 
say that we want to know the status of the 
case.’’ 

And Bryce responded, ‘‘Peter, do you re-
member Sherman Adams?’’ And Peter said, 
‘‘Well of course I do. He was President Eisen-
hower’s disgraced Chief of Staff.’’ Bryce said, 
‘‘Peter, do you remember what disgraced 
him?’’ Peter said, ‘‘No I’m not sure.’’ Bryce 
said, ‘‘He made a telephone call to an Inde-
pendent Regulatory Agency on behalf of a 
friend who was a campaign contributor and 
had given him a Christmas present.’’ So Mr. 
Flannigan thought about this and thought 
better of making that telephone call. 

We young people in the White House were 
very impatient. We wanted the president and 
his top advisors to do even more this way, 
even more that way. And I remember Mr. 
Harlow saying to me, ‘‘No Lamar. Remember 
that in the White House, just a little ripple 
here makes a very big wave out there. So, 
just settle down, just a little bit.’’ 

In the early months of the Nixon adminis-
tration, the new, brasher young members of 
the White House staff, and some of the old 
ones too, were in deep trouble with the 
United States Senate. They knew nothing 
about the Senate. Finally, they came to Mr. 
Harlow and said, ‘‘Bryce, we can’t get any-
thing done, can you help us out?’’ So Mr. 
Harlow got his bag, got in a car, drove up to 
the Senate, went to some back room where 
Senator Eastland and a bunch of the old 
boys, who were the Southern senators, were 
all clumped together having a bourbon in the 
late afternoon. They were in a very foul 
mood about the Nixon White House. Mr. Har-
low went in, he went down on one knee, 
bowed to them and said, ‘‘Ah, I see before me 

155 years of accumulated seniority and wis-
dom.’’ Upon which they all burst out laugh-
ing, and everything was fine. He had the ex-
perience and the good judgment just to show 
a little respect to the office that these Sen-
ators held, and that was really all it took for 
him to get what he wanted. 

I remember once that an irate Democratic 
chairman called, complaining because the 
new Republican administration was an-
nouncing grants in his district before Demo-
cratic congressman knew about it. Bryce 
said, ‘‘Mr. Chairman, I understand your feel-
ings. Let me call you right back, I want to 
check on something.’’ So he called Larry 
O’Brien, who was the Chief of Congressional 
Relations for President Johnson in the 
Democratic administration. He said, ‘‘Now 
Larry, could you tell me exactly how you 
and President Johnson announced those 
grants when you were in office?’’ Once he 
heard, he called back the chairman and he 
said, ‘‘Mr. Chairman, I’ve just checked with 
Larry O’Brien and here’s exactly what Presi-
dent Johnson did. We’re going to be exactly 
fair with you, we’re going to do just the re-
verse and let the Republicans announce 
them.’’ And there was this big laugh on the 
end of the line. So he got done what he had 
to do, but he did it in a way that made the 
other person feel good about it. 

Bryce Harlow had a great sense of ethics. 
One of his personal ethics was that he never 
wrote a book. He thought it would be a be-
trayal of all the confidential relationships 
that he had in the White House, and couldn’t 
do it. It’s a shame he didn’t, in a way, be-
cause he was the best writer around in the 
Nixon and the Eisenhower administrations. 

On one occasion, he was planning to take a 
vacation with his wife in Mexico with an old 
friend. There couldn’t be any possible con-
flict of interest with this friend—they’d 
known each other forever, and there was 
really nothing Mr. Harlow could do for this 
person. Then about a week before the trip, 
the friend called, asking for a small favor, 
and the next thing I knew, Mr. Harlow’s sec-
retary was calling the friend saying, ‘‘I’m so 
sorry, but the President has asked Bryce to 
go to thus and so, and he won’t be able to go 
on the trip.’’ She didn’t embarrass the 
friend, but he also didn’t even take the risk 
of an appearance of impropriety based upon 
a tiny favor that the friend had asked of 
him. 

I heard it said a little earlier that ‘‘Your 
word is your bond.’’ That’s Bryce Harlow’s 
phrase, he always would say to a lobbyist or 
anyone working with a member of Congress 
or with a Senator, or even with another Sen-
ator, ‘‘Always tell the truth, tell the exact 
truth. Don’t overstate a thing, don’t under-
state a thing, and if you have to, tell the 
other side to make sure that whomever 
you’re speaking with is never surprised as a 
result of what you’ve just told them. And al-
ways keep your word.’’ It gave him a tremen-
dous reputation in this community and it 
greatly influenced hundreds of people who 
work here. 

One other thing, he told me a story that 
I’ve remembered for a long time about his 
days with the Eisenhower administration. 
Some people must read books about Lyndon 
Johnson and suspect that maybe most of the 
people who work in high positions of trust— 
in politics, in business, in universities, or 
whatever line of work—are always shading 
the truth and looking at the angle and el-
bowing one another and taking advantage. 
How else, you might ask, would they get to 
the top? It’s hard to get a picture of what 
people who are really at the top actually do 
when they make decisions. 

While I can’t tell you what they all do, I 
can tell you this is the story that pretty 
much symbolizes my impression of most of 

the successful people I know in politics and 
how they make their most difficult deci-
sions. 

President Eisenhower was having a Cabi-
net meeting in the 1950s. Some great issue 
was laid before the Cabinet, so the President 
put the issue to the Secretary of State, ‘‘Mr. 
Secretary, what shall we do?’’ ‘‘Well, from a 
foreign policy point of view,’’ said the Sec-
retary, ‘‘we must do X.’’ ‘‘Mr. Secretary of 
Defense, what shall we do?’’ ‘‘Well, um, from 
a defense point of view, if we did X that 
would be a disaster for the country, so we’ve 
got to do Y.’’ ‘‘And Mr. Treasury Secretary, 
what shall we do?’’ And the Treasury Sec-
retary had Z as an angle. Before long they 
went around the cabinet room and they all 
had a different opinion about how the deci-
sion might affect the department each head-
ed. And then President Eisenhower asked 
this question, ‘‘Well gentlemen,’’ (and I 
think they were all gentleman but one at 
that time), he said, ‘‘What would be the right 
thing to do for the country?’’ 

The Secretary of State said, ‘‘Well Mr. 
President, the right thing to do would be C.’’ 
And Secretary of Defense said, ‘‘Yes, the 
right thing to do would be C,’’ and pretty 
quickly they all agreed that would be the 
right thing to do for the country. And so the 
President of the United States said to his 
Press Secretary Jim Hagerty, ‘‘Jim, then 
that’s what we’ll do, go tell the press.’’ 

Now, here we have, not an unsophisticated 
man, this was the leading general during 
World War II, this was a man who was Presi-
dent of the United States. He had the biggest 
job in the world. And he was making a big 
decision. And when it came time to ask the 
question that had to be answered before a 
bunch of very sophisticated people, his ques-
tion was, ‘‘What would be the right thing to 
do for our country?’’ I think you’ll find more 
often than not that when we’re puzzled by 
what to do, that’s the right question. And 
the answer isn’t always obvious, but that 
question will lead to the answer more quick-
ly than just about any other question that 
you can ask. 

So thank you for allowing me to come to-
night. I’m here to honor you. I’m glad to 
have a chance to tell you about the great 
Bryce Harlow, who has meant so much to 
this organization. My advice about how to 
get involved in politics and government is: 
Pick someone who you admire, volunteer to 
work for them, carry their bag, do anything 
that they ask you to do that’s legal, learn 
from them, watch what they do right, watch 
what they do wrong—and one more little 
piece of advice that my railroad-engineer 
grandfather used to tell me when I was a lit-
tle boy, he’d say ‘‘Aim for the top, there’s 
more room there.’’ Thank you.∑ 

f 

SOUTH DAKOTA HUMANITIES 
COUNCIL 

∑ Mr. JOHNSON of South Dakota. Mr. 
President, today I wish to recognize 
the 40th anniversary of the South Da-
kota Humanities Council, SDHC. As an 
organization dedicated to promoting 
culture and our State’s rich history, 
SDHC plays an integral role in fos-
tering an interest in history, lit-
erature, and other humanities subjects. 
Founded in 1972, this important anni-
versary gives us the opportunity to 
recognize and celebrate 40 successful 
years of SDHC humanities program-
ming in South Dakota. 

SDHC serves as a faithful steward of 
our State’s heritage and a leader in 
promoting cultural awareness. After 40 
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years, SDHC continues to fulfill its 
mission ‘‘to support and promote the 
exchange of ideas to foster a thought-
ful and engaged society.’’ With funding 
from the National Endowment for Hu-
manities and support from local com-
munities, SDHC has improved access to 
outstanding cultural and civic opportu-
nities for all South Dakotans. Vir-
tually every county and most school 
districts in our State have benefitted 
from SDHC-sponsored programs. Espe-
cially at a time when many school dis-
tricts have been forced to make dif-
ficult cuts to their budgets, SDHC has 
served as a valuable partner to schools 
across our State through its support of 
programs like National History Day. In 
addition, SDHC grants to community 
organizations provide critical ‘‘seed 
money’’ that promotes the preserva-
tion and study of humanities topics in 
cities and towns across South Dakota. 

In addition to enriching the lives of 
South Dakotans, humanities programs 
represent an important source of eco-
nomic development. The annual Fes-
tival of Books attracts thousands of 
booklovers every year who are given 
the chance to talk with locally and na-
tionally recognized authors. In addi-
tion, the Museum on Main Street pro-
gram brings Smithsonian exhibits to 
rural communities. This year, six com-
munities in South Dakota will be 
hosting the exhibit ‘‘New Harmonies: 
Celebrating American Roots Music.’’ 
The SDHC’s Speakers’ Bureau provides 
funding for humanities scholars to 
present and lead discussions on human-
ities topics. These and many other pro-
grams sponsored by SDHC play an im-
portant role in attracting visitors to 
our State, which in turn brings in tour-
ism dollars and supports jobs in local 
communities. 

I appreciate the valuable role of 
SDHC in promoting the humanities in 
communities and schools across South 
Dakota. As a member of the Senate 
Cultural Caucus and a lifelong sup-
porter of the arts and humanities, I 
congratulate SDHC on 40 successful 
years and thank the organization for 
its service to our State.∑ 

f 

RECOGNIZING UNITED HEALTH 
FOUNDATION SCHOLARS 

∑ Ms. KLOBUCHAR. Mr. President, I 
want to take this opportunity to high-
light two bright, young scholars from 
my home State of Minnesota, David 
Koffa and Victoria Okuneye, who have 
received scholarships from the United 
Health Foundation’s Diverse Scholars 
Initiative. 

David and Victoria are both hard- 
working and dedicated individuals who 
will undoubtedly be great members of 
the health care workforce. 

David, who is currently attending 
Dartmouth College, believes that we 
can improve the health care system by 
taking a holistic approach to patient 
care. As a member of the future health 
workforce, David plans to focus not 
only on the physical well-being of pa-

tients, but on the social and emotional 
aspects of patient health. Taking ad-
vantage of the skills and opportunities 
provided through the United Health Di-
verse Scholars Initiative, David in-
tends to provide high-quality health 
care services to impoverished commu-
nities and third-world countries. 

Victoria, who is excelling at the Mas-
sachusetts Institute of Technology, 
strives to make a difference by work-
ing to expand mental health research 
and services for disadvantaged/low re-
source communities, particularly 
among youth and adolescents. Through 
the United Health Diverse Scholars Ini-
tiative, Victoria has been able to take 
advantage of rewarding opportunities 
such as academic research internships 
and experiences in international public 
service. 

Both David and Victoria are exam-
ples of academic excellence and per-
sonal determination. And as scholars of 
the United Health Foundation’s Di-
verse Scholars Initiative, they will be 
great representatives of a multicul-
tural and diverse health care work-
force. I want to congratulate them on 
their achievements and look forward to 
their promising futures. ∑ 

f 

TRIBUTE TO MICHAEL MCSHANE 

∑ Mr. LIEBERMAN. Mr. President, 
today I wish to honor my long-time 
friend and advisor, Michael McShane, 
who will be retiring next month after 
40 remarkable years working in govern-
ment, the private sector, and in Demo-
cratic politics. 

I first got to know Michael when he 
and I worked together to advance the 
goals of the Democratic Leadership 
Council and Third Way. He was respon-
sible for all the DLC activities at both 
Clinton inaugurals and the 1996 and 
2000 Democratic Conventions. Later, 
when I decided to run for President in 
2004, I was honored to have Michael 
serve as the vice chair of my campaign. 

Michael has built a long and impres-
sive record of public service. As a 
young man, he served in the Air Force 
for 6 years, where he flew B–52s and 
served in Vietnam. After leaving the 
military in 1972, Michael worked as 
press secretary for Congressman John 
J. Rooney and then as a Foreign Serv-
ice Officer before joining the Carter- 
Mondale 1976 Presidential campaign. 
Following that election, he served in 
the Carter White House as a Special 
Assistant to Vice President Mondale. 
Michael was later a White House advi-
sor to President Clinton. He recently 
returned to public service, joining the 
Congressional Liaison Office at the 
United States Agency for International 
Development. 

Mike McShane has also had a notable 
career in the private sector. After leav-
ing the Carter administration in 1979, 
he began managing government rela-
tions programs for trade associations 
and Fortune 500 companies including 
System Development Corporation, Na-
tional Computer Systems, and TRW. 

He also founded and led The Policy In-
stitute, and, later, the McShane Group 
International. 

The academic and nonprofit commu-
nities have also benefitted greatly 
from Michael’s talents and experience. 
He has served on the faculty of the 
Bryce Harlow Foundation, which seeks 
to promote the highest standards with-
in the profession of lobbying and gov-
ernment relations, as Visiting Lecturer 
in American Political History at Bos-
ton University, and as a teacher of pol-
itics at Stanford, Notre Dame, 
Villanova, Georgetown, American, and 
East Carolina, his alma mater. A proud 
alum, Michael presently serves as vice 
chair of the Board of Visitors at East 
Carolina and the Board of the ECU 
Alumni Association. In 1998, he was 
named the East Carolina University 
Alumni of the Year. 

I can’t help but view Michael 
McShane’s departure from Washington 
through a bittersweet lens. For while I 
am excited that he and his wonderful 
wife Susan will get to enjoy a much de-
served retirement, I will miss Mi-
chael’s wise counsel and thoughtful in-
sights. Still, I am confident that his 
example will live on in all of us who 
were lucky enough to know him, and I 
wish Michael and Susan much happi-
ness and success in their retirement in 
Charlottesville.∑ 

f 

REMEMBERING CHERYLL HEINZE 

∑ Ms. MURKOWSKI. Mr. President, I 
am saddened to inform the Senate of 
the death of a friend and former mem-
ber of the Alaska Legislature Cheryll 
Heinze. Cheryll died last week when a 
float plane that was carrying her and 
colleagues to a fishing outing 
cartwheeled on landing and became 
submerged on Beluga Lake near 
Homer. At the time Cheryll was work-
ing as Director of Human Resources 
and Public Relations for the 
Matanuska Electric Association. 

It is appropriate that we remember 
those whose lives end in tragedy for 
the way they lived their lives so I want 
to take the next few minutes to speak 
in tribute to an Alaskan who lived life 
to the fullest. 

Cheryll Heinze was born in Wewoka, 
OK. She spent part of her childhood in 
Anchorage when her father was an 
Army Chaplain at Fort Richardson. In 
1985, Cheryll returned to be an Alaskan 
for life. Most of her time in Alaska was 
spent in Anchorage but she also lived 
in Slana, Talkeetna and Valdez. 
Cheryll was married to Harold Heinze, 
the former President of ARCO Alaska. 
The two met when Harold was serving 
as Alaska’s Commissioner of Natural 
Resources under former Governor Wal-
ter Hickel. Cheryll served as Press Sec-
retary on Governor Hickel’s 1990 cam-
paign. The two made quite a power 
couple. 

In 2002, Cheryll was elected to the 
23rd Alaska Legislature representing 
House District 24 in Anchorage. Al-
though she served a single 2-year term, 
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